































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Appendices

Kruskall- Wallis Analysis of Variance: Occupant Grou

Dccupation ADA 2010 ADA 2012 TRB 2010 TRB 2013
N Mean N Mean N Mean N Mean
Rank Rank Rank Rank
Administrative Staftf 1 5.00 o 14.63 5 52.50 B [28.83
Researcher p B82S 1 27.50 12 41.17 5 15.60
Academic Staff P 893 11 16.00 15 4117 31 3. 37
g  Student pa  pose 21 22.07 56 49.87 1 24.00
T] Technical Staff P poo D 27.25 ) 3 49,75 g 11.00
Total 156 39 E 43
Admimstratve Staff f1 .00 4 7 38 31,50 g 30.50
Researcher P paso 1 132.50 12 48.13 5 19.30
Academic Staff 87.07 11 17.00 15 35.43 31 22.39
e Student 128.55 21 [24.93 | &3 [55.43 1 19.50
Technical Staff 5.75 2 3.75 | 2 15.75 g 14.83
Total 39 ]94 43
Administrative Staff 51.50 4 18.88 31.10 g 19.50
Researcher 19.00 1 3.00 12 55.46 5 120.10
Academic Staff A3.71 11 23.27 15 38.20 1 57,95
Student 27.09 21 19.00 | 51.13 U 24 50
1% technical statf hos B 0325 | 34.67 g 17.00
Total 39 lBi 43
Administrative Staff 52.00 4 27.38 | 3 46.60 g 36.83
Researcher 13.75 1 15.50 12 [44.71 5 15.90
Academic Staff 32,57 11 21.32 15 [34.97 131 2,18
Liop Student R7.60 R1 18.14 | &3 87 i 31,50
Technical Staff [37.00 3 19.75 E 16.42 3 12.33
Total 39 l94 43
Administrative Staff 53.00 21.00 50.40 R 2367
Researcher B i 15.00 12 39.42 2550
Academic Staff 93.00 i 23.18 15 40.47 | X 2179
F] 10c Student 27 66 21 18.33 54.20 | O 3500
Technical Staff B3.75 7] 20.50 ] 3 16.33 1167
Total 9 t«t )
-
Administrative Staff 53.00 " 2275 | 3 44 30 3 1567
Researcher 14 50 1 18.00 12 43,88 5 16.50
Academic Staff 34.00 11 16.09 15 42.37 31 23.32
’ Student R7.30 21 0.29 6 53.18 1 29.00
1010 Technical Staff 37.50 7] [34.00 3 17.25 3 51,50
Total 39 I94 43
Administrative Staff 3.50 P 18.00 | 44.00 367
Researcher 11.50 1 [21.50 12 46.88 5 17.90
Academic Staff 11 14.91 15 134.00 31 22 50
Joe Student a p2.17 156 52,89 T 22 00
P Technical Staft 4 850 I8 35.08 g 200
Total B9 I94 43
Administrative Staff K0.00 o 20.00 54.20 3 58 67
Researcher 1#0.00 1 3.50 12 55.46 18.60
Staft 37 11 20.77 15 43.20 2
;:C:::r:: * P88 —F 038 ig? 46 92 11 f;gg
1 "R9.a0 7 0.00 | 3 XTI IR .
Technical Staff 1 28.67
Total pe | 3
Administrative Staff 43.00 o 16.00 5 5530 5 33 50
Researcher R3.50 1 56‘00 12 60.38 5 28.80
Academic Staff _Ros3 11 17.82 15 [31.40 531 19.73
b12 Student i 28 44 21 1.05 ] 49.54 1 22.00
Technical Staft 12.50 4 6.00 3 36.42 3 2.67
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Q13

Q14

Q15

Q16

Q17

Q18

Q19

Q20

Q21

Q22

Total

Administrative Staff
Researcher
Academic Staff
Student

Technical Staff
Total

Administrative Staff
Researcher
Academic Staft
Student

Technical Staff
Total

Administrative Staff
Researcher
Academic Staff
Student

Technical Staff
Total

Administrative Staft
Researcher
Academic Staff
Student

Technical Staff
Total

Administrative Staff
Researcher
Academic Staff
Student

Technical Staft
Total

Admunistrative Staff
Researcher
Academic Staff
Student

Technical Staff
Total

Administrative Staft
Researcher
Academic Staft
Student

Technical Staff
Total

Admimstrative Staff
Researcher
Academic Staff
Student

Technical Staff
Total

Administrative Staff
Researcher
Academic Staff
Student

Technical Staff
Total

Administrative Staff
Researcher
Academic Staff
Student

Technical Staff

IS SR

A IR

IS IR

FASE SN

NTR ~TR dT an‘:i\' R

s

i

i
i

!

3RS I

EBs I94 43
42.00 g 14.50 | 3 60.20 g 5.83
B31.50 1 24.50 12 61.63 5 21.60
136.00 11 17.41 15 4230 31 21.18
26.73 21 21.76 56 [6.10 1 18.50
__p1so R 24.50 | 3 34.75 g 18.50
39 F94 43
- 2.00 4 .50 5 24.10 27.83
700 i 0.50 12 IR 3 36.00
250 11 14.77 15 31.43 31 19.27
£0.42 R1 25.05 6 55.00 1 11.50
poo R 16.50 48.75 g 24.50
39 o4 43
k5o 4 11.50 5 33.80 g 36.33
45.00 i 31,50 12 46.04 30.10
__pos4 11 21.86 15 40.30 31 18.61
R9.10 21 20.43 Js6 52.96 i 19.50
2.25 2 16.50 | 3 28.92 g 30.00
39 |94 43
] 51.00 4 25.88 | 3 63.40 g 17.50
B87.50 0 27 50 12 58.96 5 22.00
19.64 11 23.95 15 46.07 B1 21.74
25.90 21 16.05 6 43.11 1 [34.50
126.50 R 24.25 | 3 55.92 g 25.00
B39 194 43
- 10.00 4 10.38 47.10 g 34.50
24.50 1 30.00 12 52.21 5 28.00
25.71 11 16.86 15 4,37 31 21.10
_poto 21 24.12 56 47.96 1 200
~ e2s 25 | 3 41.92 g 15.50
39 |94 43
154.00 4 16.88 21.30 g 20.00
a2 1 27.00 12 46.29 5 13.60
i 1157 11 19.18 15 51.33 1 2313
80 30 21 20.00 56 48.96 1 58.00
19.75 P 27.25 | 3 48.50 g 24.33
g I94 E
51.00 4 [22.00 | § 10.80 g 20.00
135.00 i 26.50 12 43.46 21.40
27 36 11 16.64 15 44.77 1 1.42
_ p8s6s 21 0.05 fs? 51.67 1 37.50
 mso 0.75 | 3 54.08 g 25.83
9 |94 43
oo 4 18.63 | 5 135.50 B 2550
 p9.00 i 35.50 12 604 5 24.50
_pres 11 15.59 15 34.47 31 21.48
B31.38 E1 21.90 56 51.91 1 5.50
l4.00 19.25 51.83 g 18.50
o 9 43
k600 4 26.38 | § 23.70 23.50
28.50 i .z.go 12 49 21 13 19.80
23 07 11 2.68 15 48 .97 31 21.47
_ per? P 17.60 56 46.22 i 23.50
oo P 25.00 [72.17 g 28.17
39 |94 43
B350 4 7.25 | § 58.80 21.33
p27s 1 19.00 12 3.92 5 12.90
_ pes7 11 17.77 15 42.80 31 23.79
~ 8ag P1 19.14 6 53.91 1 30.00
R3S R 27 .25 17.17 E 16.67
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023

Total

Administrative Staff
Researcher
Academic Staff
Student

Technical Staff
Totai

&

[ JASEE FE LN

| 9 1§4 43
4
39 00 n 14.63 | 3 50.30 3 2117
29 00 [ 14.00 12 57 13 3 26.90
2329 11 18.36 15 39.87 537 21,48
29 16 21 2174 | 55 4479 f 13.50
26.50 7 25N 3 70.25 3 2283
39 I§4 43
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Descriptive Statistics

ADA 2012 ADA 2010 TRB 2010 TRB 2013

N Mean | Std. N Mean | Std. Mean Std. Mean [Std.
3 o : 48 1109 Is7 400 E 3 3 44 1743 43 460 2 342
A i_—, ? 99 ‘1 411 57 P 93 1.334 |95 .06 1.398 43 3.81 1.776
Q62 I 275 2284 12 125 452 | 3 23 D 760 43 530 2 940
a5b 1154 57 170 1647 |95 1.99 (844 43 2 09 1.250
a5c 221 57 177 1570 95 P16 1461 3 188 1199
Q6ai 2506 57 118 805 39 162 747 43 (381 5 382
36bi 1 350 57 114 (341 b5 116 374 43 [5.70 1813
Qeci ) 506 53 424 151 4 17 381 3 [5.44 1415
a7a 2519 18 D 11 1.605 FE 578 D 189 43 463 P 310
576 2 307 100 000 Fs 5 91 1745 43 479 D 122
A7c 2032 7 6 18 P 376 5 49 1570 43 6.16 1069
a7d " 2366 7 4 o1 7683 5 717 1849 43 542 5 621
a7e 2559 7 18 1.643 5 7.39 1776 ) 7,23 147
V7] 2359 7 09 1976 5 7 42 1760 43 767 1492
28 1 826 F7 s 47 1.965 |95 5 41 1692 43 386 1597
T ] 8?9 7 5 89 2242 lss .17 1.038 43 5.12 1.418
3102 o1 F 674 066 o5 314 1.998 43 312 2259
510D : 8,,51 |s7 7 21 1.897 |95 5.21 1.675 43 4.70 1.833
310¢ 3 951 7 463 1.654 |95 4.92 1.860 43 463 1.496
S10d 1853 7 5 26 1828 5 463 1787 43 435 1703
~100 '1 641 7 467 1.776 5 4.37 1857 43 4.02 1.504
s , 64; F 160 1731 5 5.47 1610 R X 1653
512 2 7 425 1.786 5 06 1583 43 474 1747
513 fb%’-i 57 L) 1764 65 5 49 1383 B3 5.00 1690
214 1675 57 454 1712 5 5.28 975 43 579 156
=T 1185 57 B 21 1.264 Fs 5 52 1398 43 512 1434
316 966 57 6 00 1.239 5 51 1020 43 437 (817
e 1163 7 6 16 1.082 Fs 69 1345 43 579 1355
18 e ‘1653 F 563 1410 oS 4 02 1329 43 340 1330
319 ) 53 1 240 b7 84 1.386 |95 [4.42 1.293 43 .05 1.112
220 o pes 12 7 aa [1102 e 433 7026 3 57 069
T m ‘M"' G | 5 53 EI 3 [ 22 1.044 13 593 737
22 o B f 05 ién 57 542 B 3 353 1344 43 3,16 1233
573 20 uss 1959 57 470 1636 95 473 1216 43 G 72 1.054
575 TR sz rso 7 B 67 7383 5 195 880 43 730 599
576 o ‘&77 f 154 7 00 7150 5 B39 033 43 342 1842
527 m - 14 78 1441 7 519 1.060 5 86 1589 43 428 1453
Q28 40 ‘t g v AT (KR 7 a5 1070 43 55 from
579 o l5sa 339 7 4 26 2126 5 25 1480 43 533 1523
330 o W30 ' 604 7 3 86 1977 5 455 1939 43 412 1781
31 TR b oes 7 470 1603 5 .05 180 43 47 404
a3 40 05 1 894 7 430 7068 5 5 65 2128 43 116 1.664
033 m E % | 875 57 # 16 1645 5 3 1368 a3 3.70 1.369
Q34 0 “ 32 1403 57 [ 47 1.853 |95 423 1.410 43 4.05 1.344
35 0 t“za‘ 1 921 57 3 30 1.762 Fs b 85 D 083 43 4.12 R 270
536 o 368 b 209 57 5 05 1940 65 D 98 1995 3 344 D 027
537 » Poz 1747 57 5 26 1987 |95 D 94 1972 43 13.40 D 037
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38 ho ~ pre 204 o7 67 B & B 83 1831 43 67 1886
39 0o ks 2ae  F D12 1,536 F 334 5 040 &3 .95 P 670
0 m 572 W3 7 4 37 2 257 5 553 1465 43 302 1472
1 40 438 fﬁg'z‘ 57 5367 2030 65 376 1.596 43 388 1546
2 40 413 145 |57 412 1992 95 492 1.226 43 491 1288
3 m was 1152 &7 i 23 1.964 |95 436 1.081 43 4 53 1297
44 40 565 2434 57 h 79 1.221 lgs 578 1.947 3 593 1944
45 40 has 2438 7 .04 1.253 Ias 398 231 43 4 49 D 164
a0 628 ;2 000 57 [ 04 1336 |95 65,41 1641 ) .42 1,955
48 m 395 2342 P7 21 1.098 5 444 2319 43 405 D 299
49 s Bes 2027 57 619 2004 |56 3 46 1.954 43 [ 86 6,194
50 b4 479 1 641 7 432 2123 |53 4 62 1655 43 (16 5619
1 b aas Tesr 7 f 25 2029 o 420 980 43 (74 6 444
52 b2 a9l 1 630 57 5 88 3196 a8 563 1453 43 (35 7.158
53 b1 oo 1643 P2 5 97 1.805 46 4 39 1.856 43 (1,07 6.627
54 20 275 182 po 463 1712 50 .16 2014 23 (174 W‘
55 b3 4 61"*"'*“5017 R0 467 1.295 52 375 2177 43 L 37 6579
56 D1 362 ﬁ 717 o 4 97 1.691 1 5.92 1.521 43 1,23 5.152
57 b1 452 ﬁ 662 o 53 7717 430 1359 13 (79 5 464
58 b0 200 It 522 51 P 65 1.924 76 1955 43 (191 5 362
59 b1 348 2316 E 448 5143 Ez 4@2 D 006 13 XT 5170
60 bo B35 Rae2s Pi 403 1.888 2 .00 1899 43 (119 5989
61 21 338 p312 1 77 1431 52 .02 1884 03 733 E171
62 18 b2z 2.045 30 20 1.901 46 3.50 1.964 43 (167 6128
63 19 3es 1026 |9 4 45 245 |8 5 62 1378 02 (150 5303
64 e Wos 1224 o 6 62 D145 |8 579 1,254 s 35 B.301
65 18 g3 1043 e 79 poor 7 470 1214 " 55 5554
66 e os 938 |8 457 2008 J47 430 1.041 43 (747 5478
67 e 561 Rzoso [ 414 1557 ) .33 1612 43 .05 7.764
68 THEERYY ' %182 P8 4 36 1545 47 4.32 2188 43 £1.00 B.701
) bo B so 1744 P8 4.18 1.020 1 57 1.603 43 (07 7.579
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Spearman-Rho Non-parametric Correlation

ADA 2010 Satisfaction Questions

Qs | Qs Ja11 Ja12 |Q13 JQ14 |a15 Q27 [Q29 [Q30 [Q31 [Q35 JQa4 |Q45 Q46
Cormelation Coefficient J1 000 [549™ [ 054 [ 299 | 209 [422" | 161|385 | 157 | 163 | 074 [-035] 041 |-038]- 010
Q8 Sig (2-tailed) 000 | 689 024 119 | 001 | 232 | 003 | 244 | 226 | 583 ] 794 | 781 | 781 ] 942
N s7| s7| s7| s7| s7| s7| s7| s7| s7| s7| s7] s7| s7| s7| s7
Correlation Coefficient | 549 |1 000 - 025 | 310" | 181 |376" | 233 | 320" | 225 165 | 006 |- 232 | 043 | 083 |-.040
Q9 Sig (2-taled) 000 8521 019] 179 | o0a | 081) 015] 082 | 219 | 963 | 083 | 752 ] 540 | 769
N s7| s7] s7] s7| s7| s7| s7| s7| s7| s7| s7| sv| s7| s7| s7
Correlation Coefficient | 054 |-025 |1 000 | 240 | 300" | 246 | 439" |-.050 | .079 ]-132 | .036 |- 058 | 072 {-063 | 225
Q11 Sig. (2-tailed) 689 | 852 072 | 024 | o065 | 001 | 714 | 558 327 | 793 | ees | 592} 643 | 092
N s7| s7| s7] s7| s7| 57| s7| s7| s7) s7| svf s7| s7| s7v| s7
Correlation Coefficient | 299" | 310" | 240 |1.000 | 676" | 270" | 255 | 382" | 358" | 074 |-092 |- 189 | .027 | 251 | 073
Q12 Sig (2-tailed) 024 | o019 o72 000 | 043 | 055] 003 ooe | 583 | 495 | 159 | 842 | 060 | 592
N st} s7| s7] s7| s7| s7)| s7] s7) s7| s7| s7| s7] s7| s7| s7
Correlation Coefficient | 209 | 181 300" |676™ |1.000 | .159 |-.004 | .124 | 146 |-076 |-099 | 274" |- 045 | .058 | .239
Q13 Sig. (2-tailed) 19| 179 | 024 | oco 236 | .977 | 3s8 | 278 | 572 | 466 | 039 739 | 666 | 074
N s7| s7| s7| s7| s7| s?| s7| s7| s7| s7| s7| s7] s7) s7| s7
Correlation Coefficient § 4227 {3767 | 246 | 270" | .159 [1.000 | 576" | 364" | 271" | 248 | 039 |- 182 | 370" ] 148 186
Q14 Sig (2-tailed) 001] ooa| oe5| 043 | 236 .| .00 .005| 042 063 | 772 .175| 005 | 273 | .165
N 57| s7| s7| s7| s7| s7| 57| s7]| s7| st| s7v| sv| st| s7| s7
Correlation Coefficient | 161 ] 233 439" | 255 |-.004 | 5767 [t.000 | 374" } 412" | 307" | .074 |-130 | 171 | 101 ] 051
Q15 Sig (2-tailed) 232 | 081 ] oo1| oss| 877 ] .coo 004 | .001 | 020 | 582 336 | 204 | 454 | 706
N 57| s7| s7| s7] s7| s7| s7| s7| s7| s7| s7v| sv) sv{ s7| s7
Correlation Coefficient § 385~ | 320" |- 050 | 382" | 124 {.364” |374™ |1.000 | 647" | 564" | 278" |- 106 |- 005 | .081 |- 005
fspearman's tho Q27 Sig. (2-tarled) 003 | 015} 714 | 003 ] 358 | .c05 | .004 .| 000 | 000 | .036| 435] 970 | 548 ] 970
N 57| s7| s7| s7| s7| s7) s7)| s7| s7| s7| s7] s7| sv{ s7| s7
Correlation Coefficient | 157 | 225 | 079 | 358" | 146 | 271" |412” | 647" |1.000 | 429™ | 231 |-130 | 100 | 258 | 075
Q29 Sig. (2-talled) 244 | o092 | 558 | oos | 278 | 042 | 001 .000 001 | 084 | 335 457 | 053 | 578
N s7| s7| s7] s7| s7) s7) s7) st| st} s7v) s7| s?| s7| s7r| s7
Correlation Coefficient | 163 | 165 |-132| 074 |-076 | 248 | 307" | 564" | 429" [1.000 |.418™ |- 103 | .145 | .o78 |- 036
Q30 Sig (2-taied) 226 | 219| 327 ] s83| s72] 063 | 020 .000{ .001 .| 001 447 | 282 | 565} 791
N st| s7| s7| s7| s7| s7| sv) s7| s7| s7| s?r| s7] s} s7) s7
Correlation Coefficient | 074 | 006 | 036 |-092 |- 099 ] 039 | 074 278" | 231 | 418" [1.000 | 409" | .148 | .000 | 068
Q31 Sig. (2-tailed) 583 ) 963| 793 495 466 ] 772 | 582] 036{ .084 | 001 002 | 273 | 997 s16
N s7| s7| s7| s7| s7| s7| sv| 57| s7| s7| st] st} s7| s7| s7
Correlation Coefficient J- 036 |- 232 |- 058 |-.189 | 274 |-182 |-130 |-.106 |-.130 |-.103 409" |1 000 |-.081 | .147 |- 195
Q35 Sig (2-tailed) 794 | o083 | e68] 150| 039] 175] 336 | 435 | .335 | 447 | 002 502 | 277} 147
N st| s7| s7| s7| st} s7| s7| s7| s7| st} s7| st s7| s7| s7
Correlation Coefficient | 041 | 043 | 072 ] 027 |-045 3707 | 171 ]-005| 100] 145 | .148]-001 |1.000 | 146 | 235
Q44 Sig (2-ta||ed) 761 7521 692 842 | 739 005 204 | 970 | 457 | 282 | 273 ] 502 278 | 078
N 511 s7| s7| s7] sr| s7| 57| s7| s7| s7| s7| s7| s7| s7| s7
Correlation Coefficient |- 038 | 083 |-063 | 251] 058 | 148 | 101 | .081 | .258 | .078 | .000 | 147 | .146 J1.000 | 245
Q45 Sig (=2-tailed) 781 ) 540 ] 643 | 060 666| 273 ]| 454 | 548 | 053 | 565 997 | 277 | 278 066
N 571 s7| s7| s7] s7| s7| s7f s?v| s7| s7| sv| s7| s7r| s7] s
Correlation Coefficient J- 010 |-040 | 225 | 073 ] 239 186 | 051 |-.005 | .075 |-036 | 068 |- 195 | 235 | .245 }1.000
Q46 Sig (2-tailed) 942 | 769] 002} 592 | 074] 165]| 706 | 970| 578 | 791 ] 616 147 | 078 ] 066
N 571 s7| s7| s7| s7] sr| s7] st)| s7| s7] s7| sv] s7] s7| s7

=+ Correlation is significant at the 0.01 level (2-tgiled).
« Correlation is significant at the 0.05 level (2-tailed)
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ADA 2010 Satisfaction (bi-polar) related questions and overall

satisfaction

Q8 [Q16 |Q17 |Q18 Q19 [Q20 |Q21 |Q22 |Q23 [Q28 Q33 JQ34 |Q40 |Q41 [Q42 [Q43
Correlation Coefficient J1 000 [ 041 | 140 | 102 | .06 | 285 |- 096 |- 085 |- 209 [- 107 [ 054 |- 111 |- 068 |- 030 |- 081 | 306"
Q8 Sig (2-taied) 765 | 297 | 449 | 963 | 032 | 478 | 682 | 119 | 427 ] 687 | 411 | 616} 824 | 550 | .021
N 57 57 57 57 57 57 57 57 57 57 57 57 57 57 57 57
Correlation Coefficient § 041 |1 000 |-007 | 158 | 241 | 134 |-082 | 093 | 305" |346" | 084 | 138 |-136 | 122 | 074 | 262
Q16 Sig. (2-taled) 765 961 241 070 322 | 545| 491 | 021 | 008 | 533 | 305 | 313 | 365 | .586 | 049
N s7{ s7)| s7| s7| s7| s7| st} s7| s7| s7| sr| s7| svf s7] s7v| s7
Correlation Coeffictent 140 {-007 {1000 | 110 | 193 | 114 |- 125 |-044 { 252 |- 099 | .095 | 236 |-124 |-.031 ] 058 | .153
Q17 Sig. (2-tailed) 297 | 961 414 | 150 | 396 | 353 | 747 | 058 | 462 | 481 | 077 | 356 | 817 | 670 | 256
N s7| s7| sr| s7| 57| s7| s7| sv] st| st} sr| sv| sv]| sv| s7v| s7
Correlation Coefficient | 102 | 158 | 110 [1.000 |.331" [.262" |-.143 | .120 | 263" |-224 | 816" | 177 |- 024 }-013 | 057 | 015
Q18 Sig. (2-tailed) 449 | 241 | 414 012 | 049 | 290 | 375 | 048 | 093 | 000 | 188 | 858 [ 923 ] 675 | 910
N s7| s7| s7| s7| s7| s7| st| sr| s7| s7| st| sv| s7| svf s7| s7
Correlation Coefficient | 006 | 241 | 193 | 331" [1000 | 151 |-115 | 206 | 296" | 092 | 342" | 692" | 064 | 304 | 115 106
Q19 Sig (2-tailed) 963 | 070 150 | .012 261 | 396 | 124 | .025 | 496 | 009 | co0 | 636 022 | 394 | 434
N s7| s7| st| s7| s7| s7] s7| s7| s7| s7v| st| s7| s7| s7| s7]| s7
Correlation Coefficient § 285" | 134 | 114 |.262" | 151 [1.000 | 164 | 153 | 122 | 025 | 122 | 099 ]-099 |- 088 | 097 |- 114
Q20 Sig (2-taited) 032 322 | 396 | 049 | 261 222| 256 ) 365 | 852 364 | 464 | 463 | 516 ] 474 308
N s7| s7| s7| s7| s7| s7] sv) st| sv| s7| s7| sv| s7| s7| sv| s
Correlation Coefficient §-096 |- 082 |- 126 |- 143 |- 115 | 164 }1.000 |-087 |-077 | 211 |- 150 |-018 | 052 | .045 |- 005 |- 181
Q21 Sig. (2-talled) 478 | 545 353 | 290 | 396 | 222 519 | 569 | 115 .265| 895 | 701 | 741 | 968 | 178
N s7| s7| st} st]| s7| sv| s7| s7| s7| s7| st| s7| st| s7| s7] s7
Correlation Coefficient §- 055 | 093 |-044 | 120 | 206 | .153 |- 087 [1.000 | 098 | .150 | .031 | 363" | 272" | 272" | .074 | 040
Q22 Sig. (2-tailed) 682 | 491 | 747} 375] 124 | 256 | 519 469 | 264 | 817 | 006 | 041] 041 584 | 770
N s7| s7| s7| s7| s7| s7| s7] s7) s7) s7| st| sv{| s7)| sr| s7| s7
Jspearman's rho Correlation Coefficient |-209 | 305" | 252 | 263" | 206" | 122 |-.077 | 098 1.000 | 165 | 114 | 311" |- 125 | .045 |4s56™ | 507"
Q23 Sig. (2-tailed) 119 | 021 ] os8 | 048] 025 | 365 | 569 | 469 220 | 399 | 019 | 356 | 742 | .000 | 000
N 57 57 57 57 57 57 57 57 57 57 57 57 57 57 57 57
Correlation Coefficient |- 107 |346™ |- 099 |-224 } 092 | .025| 211 ] .150 | 165 f1.000 |- 197 | 150 |-050 | 124 | 137 ] 119
Q28 Sig (2-taled) 427 | oos | 462 | 093 | 496 | 852 115 264 | 220 141 266 | 714 | 359 | 310 | 376
N 57 57 57 57 57 57 57 57 57 57 57 57 57 57 57 57
Correlation Coefficient | 054 | 084 | 095 f816™ | 342" | 122 ]-150 | 031 | 114 |-197 frooo | 131} 183 | 172 | 040 | 022
Q33 Sig. (2-tailed) 687 | 533 481) 000 | 009 | 364 | 265 817 | 399 | 141 332 | 73] 202 | 770 873
N s7| s7| s7| s7| s7| s7| s7| s7| s7v| sv| st} sv]| sr]| s7]| s7) s7
Correlation Coefficient |- 111 | 138 | 236 | .177 |892™ | 099 |- 018 363" | 311" | 150 | 131 |1.000 |- 054 | 302" | .097 | 331
Q34 Sig. (2-tailed) a11| 305| 077 88| ooo | 464 ] 895 | 006 | 019 | 266 | 332 692 ] 023 | 475 012
N st| s7| s7]| st| s7| s7| st} s7| s7| sv| s7| sv| s7{| st s7| s7
Correlation Coefficient | - 068 |- 136 |- 124 |- 024 | 064 |- 099 | 052 | 272" |- 125 |- 050 | 183 |-054 |1.000 | 657" |- 244 |- 216
Q40 Sig. (2-tailed) 616 | 313| 356 | 858 | 636 | 463 | 701 | 041 | 356 | 714 | 173 ] 692 000 | o088 | .106
N s7| s7| s7| s7| s7| s7| s7| s7| st} sv| st| sv| sr]| st| sv| s7
Correlation Coefficient |-030 | 122 ]-031{-013 | 304" {-088 ] 045 | 272" | 045 | 124 | 172 ] 302" {657 J1.000 |-121 | 110
Q41 Sig. (2-talled) 824 | 365 817 923§ 022 | 516 741 | 041| 742 359 | 202 023 000 aro| 416
N s7| s71| s7] s7) s7| s7]| s7| s7v| s7| sv| s7| sv| sv| s7| s7| s7
Correlation Coefficient |-081 | 074 | ose | .057 | 115 | 097 |-005 | 074 |456™ | 137 | 040 | .097 |-244 |-.121 [1.000 | 326"
Q42 Sig. (2-tailed) 550 586 | 670 | 675 | 394 | 474 | 968 | 584 | 000 | 310 770 475 | 068 | 370 013
N s7| s7] s7] s7| s7| s7| st st s7} st st| st} sv| s7| s7| s
Correlation Coefficient | 306" | 262" | 153 | 015 | 106 |-114 |- 181 | 040 |507" | 119 | 022|331 }-216 | 110 |.326" j1.000

Q43 Sig (2-tailed) 021 049 | 256 ) 910 | 434 398 | 178 | 770] 000 | 376 | 873 | 012] 106 ] 416 | 013
N s7| s7] s7| s7| s7| s7| s7| sv| sv| s7] sv| s7| sv) sv| s7v| s7

*+ Correlation is significant at the 0 05 level (2-tailed)

«_Correlation is significant at the 0 01 level (2-tailed).
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ADA 2010 Quality related questions and overall satisfaction

Q7a Q7b Q7c Qs
Correlation Coefficient 1.000 680 .860 753
Sig (2-tailed) . 000 003 .000
N 25 22 9 25
Correlation Coefficient 680" 1.000 891" 664"
Sig. (2-tailed) 000 . 000 000
N 22 52 11 52
Spearman’s o Correlation Coefficient 860" 891" 1.000 579
Q7¢ Sig. (2-tailed) .003 .000 . .062
N 9 1 1 1
Correlation Coefficient 7537 664" 579 1.000
Sig. (2-tailed) 000 000 062 .
N 25 52 1 57
** Correlation is significant at the 0 01 level (2-tailed).
ADA 2010 Security related factors and overall perception of security
Q9 Q10a Q10b Q10c Q10d Q10e
Correlation Coefficient 1.000 .138 -177 -.107 .006 .284
Q9 Sig (2-tailed) . 305 189 430 967 032
N 57 57 57 57 57 57
Correlation Coefficient 138 1.000 488~ 4917 3517 242
Q10a  Sig (2-tailed) .305 . .000 .000 007 070
N 57 57 57 57 57 57
Comelation Coefficient -177 488~ 1.000 8227 414”7 097
Q10b  Sig (2-tailed) 189 .000 . .000 .001 473
N 57 57 57 57 57 57
Spearman’s Mo Correlation Coefficient -107 491" 622" 1.000 587" 173
Q10c  Sig. (2-talled) 430 .000 .000 . 000 198
N 57 57 57 57 57 57
Correlation Coefficient 006 3517 414" 587" 1.000 487"
Q10d  Sig (2-tailed) 967 .007 .001 .000 . 000
N 57 57 57 57 57 57
Correlation Coefficient 284 242 097 173 487" 1.000
Q10e  Sig (2-talled) .032 .070 473 198 000 .
N 57 57 57 57 57 57

* Correlation is significant at the 0 05 level (2-tailed).
«= Correlation 1s significant at the 0.01 level (2-tailed).
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ADA 2010 Satisfaction and Subscale clusters

Q8 [Q9 [fightsatis fightbipolar faccesssatis fairsatis fairbipolar featbipolar fheatsatis noisebipolar
Corelation 1000 [ 549" 025 248 ;
Coeftent - 255 | 298 -010 - 001 -035 285
Qs
Sig (2-taled) 000 856 063 055 024 943 995 794 032
N s7| s7 57 57 57 57 57 57 57 57
Correlation .
549" 11 000 105 - : .
Coeffcrent 214 241] 202 199 083 -232 395
Q9
Sig (2-tailed) 000 436 110 070 028 139 538 083 002
N st| s7 57 57 57 57 57 57 57 57
Correlaton
025 | 1 1
Coefricient 5| 108 000 199 140 225 109 - 248 044 o1
lightsatis
o Sig (2-tailed) 856 | 436 138 297 093 420 063 742 936
N s7| s7 57 57 57 57 57 57 57 57
Correlation
-248 |- 214 199 - g ¥
Coefficent 1.000 031] .151 201 277 325 062
lightbipolar
ghtbipolar o, (2.1aed) 063 | 110 138 g21| 263 134 037 014 646
N s7{ s7 57 57 57 57 57 57 57 57
Correlaton
255 | 241 140 - 031 1
Contioent 000 166 255 114 <176 003
ssatis
acces Sig (2-talled) 0ss | 070 207 821 218 056 300 190 983
pearman’s N s7] s7 57 57 57 57 57 57 57 57
ho Correlation . .
298" | 292 225 151 1 . -
Coeffioent 66| 1000 090 018 -022 300
airsatis Sig (2-tailed) 024 | 028 093 263 218 503 897 869 023
N 571 s7 57 57 57 57 57 57 57 57
Correlation
o010 | 199 109 1
Coatfioent 20 255 090 1.000 166 -021 084
rbipolar
airbipo Sig (2-talled) 943 | 139 420 134 056 503 216 874 535
N s7| s? 57 57 57 57 57 57 57 57
Correlation .
~001 | o83 - 248 .
Coefficient 27 14] -018 166 1.000 101 218
heatbipolar Sig. (2-talled) a9s | 538 063 037 399 | 897 216 454 103
N 57] s7 57 57 57 57 57 57 57 57
Correlation -
-035 |- 232 044 325 -176 - .
Coefficient 022 021 101 1.000 025
heatsalis o (5 talled) 794 | o083 742 014 190 869 874 454 as4
N 57] s7 57 57 57 57 57 57 57 57
Correlation . . .
285" | 395 011 062 00
Coefficient y %0 o84 28 025 1000
)
noisebipolar Sig. (2-talled) 032 { 002 936 646 983 023 535 103 854
N 57} s7 57 57 57 57 57 57 57 57

*+ Corelation is significant at the 0 01 level (2-tailed)

« Correlation is significant at the 0 05 level (2-tailed)
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ADA 2012 Satisfaction Questions

Q8 [ Q9 [Q11 [Q121Q13[ Q14 [Q15 [ Q27 [ Q29 [ Q30 | Q31 | Q35 [ Q44 [ Q45 | Qa6
Comelation |00 | 4g3"| o8] 210| 302| 376"| 180| 207| 1a7| 240 | 446" 1as| -031| 3as'| -071
Coefficient
Q8 Sg (2 oo1| ses| 175| oss| o017 243| oe2| 3es| 135| o04| 373| sao| o020} se3
talled)
N o] 4l w] 40| 40| 0| 40| 40| a0 0| 4| 4] 40l o] 4w
Corelaton 1 o1 1000 o003| 12| 304 | ara”| 203] 03] as7| 71} 130 | ore] 379 200
Coefficient 323
Qs Sig (2- 001 985 | 427| o3s| oo2} 2t0| o0s7| oo3| 200| 42| ocaz]| e2s| o16| 195
tailed)
N ol 40| 4| | | s} 40| 4| 0| as0| 40| ] 40| w0 4w
Corretation | o6 | 003 | 1000] 5547 ) 306'] 109] 206'| 188] -080] -016] 145] 020 -189| 371°] -00e
Coefficient
Q11 Sg (2 865 | 986 000 | o11] 03| o11] 248| e25]| s23| 372| 901] 244] 18] 971
tailed)
N 0] 4| 4] 4] 4] 40| s 40| 40| 40| a0} 4] 40| 40| 40
Comelaton | o 19| ssa” {1000 | 597 | 387 | 434" | 181] 113} 232| os2| -207| -108] 4147 | 076
Coefficient
Q12 Sig (2- 175 427 o000 ooo] o14| oos| 264| 48] 1s0| s13| 201] s19] o8| s40
tailed)
N w] a| 4| s0| 4| a0| s0] 4] 4] a0} 40| 4| 40| aw] 40
Comelaton |, | 530 | 306" 507" | 1000 4617 | 385 | 420 | 382 | 167 | 167] -156 | -0a6 | 484 | oa2
Coefficient
Q13 Sig (2- oss] o03s] o1] oo 003 | .014] 007) o015) 304] 304| 336) 780] o002] 798
taled)
N 0| 4| 4] 40| 40)] 40| a| s} 40| 40| 40| 40| 40| 4] 40
Correlation | 0| 4747} 100| 387} 461" | 1.000 | 468" | 423" | 326'| 284 | 047] -200] 125} 12| -150
Coefficient
Q14 Sig (2- 017 oo2| so3| o1a| oos 002| o007} ocs0| o75| 774 218) 44a| oo0| 3ss
tailed)
N aw] 4| 2] 40| 40| 4] 40| 40| | | 0| 0| 4wl 0]
Corelation 1 00| 03| 306 | 434" | 385 | 468" | 1000 | 480" | 226| 211} 00| -138]| 108)] 5257 | 030
Spearman'’s Coefficient
rho Q15 Sig (2- 243 | 210] o11] ocos| o014 o002 002 60| 191)] o70| 395| s07) o001 ssa
tailed)
N | ao| 40| 40| 40| 40| 4o 4o a0l 40| 40| 0| a0l sl a0
Comelaton | .o, 1 303| 188| 181] 4207 | 423" ] 480" | 1000 | 268} 376°| 202} o4o| ose| 405 | .018
Coefficient
Q27 S (2- o062 | o0s7| 246| 264| oo07] o07| o002 04| 07| 212| 784 | sas] o0s| 912
tailed)
N o] 4] 4] 40| 40| 4| 4| sl a0] 40| 40| 40| a0 0] 40
Comelaton ¥ o 4571 oso| 113] 382’ | 326" 226) 268 f1.000| 132] 162 o3s)-0es] 288 -110
Coefficient
Q29 Sig (2- 365 | ooa| e25) asal o1s) oao! 160| o004 416 | 38| 831| eo0| 097]| 400
tailed)
N 40 40 40 40 40 40 40 40 40 40 40 40 40 40 40
Comelation § 5| 471) .o16| 22| 67| 284| 219] a76'| 132| 1000 -081] -123] oc0a] 193] -129
Coefficient
Q30 Sig (2- 135| 200| 923] 50| a30a] ors| @] o7 4t 620| as0) o9s0) 233| 455
tailed)
N wl 4] 4] 40| 0] a0} a0] 40| 40| 4| 2] 4] 4] ] 4w
Correlabon | o1 130 14s| os2) 67| oar|-oo6| 202] 162 -081 | 1.000] 47371 -032] 330'] o019
Coefficient
a3t Sg (2 ood | 424 32| e13| 30a] 774} o70| 212] 318 620 002 | 844{ 038| 908
tailed)
N 40 40 40 40 40 40 40 40 40 40 40 40 40 40 40
Correlation 145 ‘] 020] -207] -156| -200] -138] o049| o035] -123] 473" | 1000] -237] o71] -166
Coefficient 323
Q35 S (2- 373 | oa2| oo01| 201 36| 216| 395| 74| 831] 4a0| o002 140| sea| 305
taled)
N 0] 4| | 40| a0] 40} 40| 40| 40] 40| 40] 0| 4] o] 40
Comelaton 1 1) or9] 189 | -105] -0a6| 125] 108| oo | -o6s| o004 | -032] -237 | 1.000] o30f 46"
Coefficient
Qa4
ts'?eéf' pas | 626] 244| s19| 780| a4a] s07| sa]| ec0| os0| saa] 140 810| ooa
ail
haesetenmn—
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N 40 40 40 40 40 40 40 40 40 40 40 40 40 40 40
Corelaton 346 | 379'| 3717 | 4147 | 4847 61271 5267 | 405" | 266| 193] 330°| o071| o039]|1000]| 047
Coefficient

Q45 Sg (2- 029| ote| o018} oos| o002] ooof oot| oo9]| o97| 233| o038 e64) s10 773
tailed)
N 40 40 a0 40 40 40 40 40 40 40 40 40 40 40 40
Corelaton . | s09f -006| o76| oa2| -150| o30] -018] -110] -121]| o019 - 166 | 246 | o047 | 1000
Coefficient

Q46 Sig (2- 663 | 1951 o971 | es0| 798§ 355| 854 912 | 499| 455| 08| 305} o0a] 773
taited)
N 40| 40| 40| 40| 40] 40| 40] 40| 40| 40| 40] 40| 40| 40| 40

«+ Correlation is significant at the 0 01 level (2-tailed)
+ Correlation 1s significant at the 0 05 level (2-tarled)
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ADA 2012 Satisfaction (bi-polar) related questions and overali

satisfaction
Q8 Q6] Q17| Q18| Q19| Q20| Q21 | Q22| Q23 |1 Q28 | Q33| Q34 [ Q40 | Q41 | Q42 | Q43
Correlation | o1 ye1| 230] 625" | 120] a187| -019| 08| oss| -013| 212] o76| 07| 119] o0s1] -o0es
Coefficient
Q8 Sg (2 az1| 138] ooo| aso| oor| sos| 221| 722| e3e| 180 | sat| o0s4| 463| 754] 677
tatled)
N sof| 40| ao| a0] 4] 40| 4| 40) 40| 40| 40] 40| 40} 0| a0 40
Correlaton |\ |4 00| -212| os8| 278 028 311| -139| os2].ar0”| 11| 78] -191] -172] -220] 179
Coefficient
Qe Sg (2 321 8] 723 o082 s7a| oso| 3e2| 748 02| a4es5| 279| ags| 207 72| 269
tailed)
N o) ao| 40] ao| 4] 40| 20| 4of 40] 40| 40| 40| 40| 40| 0] a0
Correlaton |, | 5135|1000 170| 156 | 264] -183| ose| oos| oos| -osa| -098| -004| o020 -241) -278
Coefficient
Q17 Sg (2- 138 | 188 293 337 | 100) 257| 719| ss5| e76| 70| sa0| o970 | 04| 134] os2
tailed)
N w| 40| 4| 40| 40| 40] 0] 40| 40| as0| 40| 40] 40| 0| 40| a0
Correlaton | .- | 455 1701000 ocss| 460"} .137| o89| 85| 120] 675" | oes| oss | -1e0| 107] 143
Coefficient
Q18 Sg (2- ooo | 723] 203 s00| 003] 401} 87| 253] 460 oco| so1| 21| 323 14| 377
tailed)
N 0] ao] 4o 40| 4wo] 40] s} 40| 20| 40| 40| 40| 40l 40| 0] 40
Correlation § .11 76| 16| ossf1000| 220] 178| 204 248 148|-103| sa1"| 284 | o097 | 106 -260
Coefficient
Q19 Sg (2 a0 | os2| 337| s90 173| 273| 208| 122] 3e0| s25| ooo| o7s| sso| s1s| 10s
tailed)
N s} ao| 40| 40| 0] 40| 0] 40| 40| 0| a0] 40| ]| 40| 40| 4w
Correl@tion {0~ | 026 | 264 | as0™| 220 1000] -117] o013| 05| -004| 104] -050 | 102{ -250] - 245 .
Coefficient 331
Q20 Sg (2- 007 | 74| 100]| ocos| 173 a73| o8| s21| ss4| s22| 718 | s30] 20| 28| 037
tailed)
Spearman's N wl| aol 4| so| o] s 4| s0] ] 40| 4] w0 0] w©| 0| w©
rho Correlation § 0| 544} .1a3| 137] 78| -197]1000] o0s8] 130| 280| 303] 303 | o079 | -012| o0s| 19s
Coefficient
Q21 Sg (2 s08| osof 287 a01| 273| ar3 589 | 424 | oso| o0s7] o012 e26| s40] 7] 219
tailed)
N 40 40 40 40 40 40 40 40 40 40 40 40 40 40 40 40
Correlation | o0 | y3g| ose| oso| 204{ o013] oss|1000| 100] 178 02| 277 304 | 267 oca2| o077
Coefficient
Q22 Sg (= 221| 392) 719| s87| 208{ 938| 589 541 272 s531| o083| o012]| o9s{ 798| 637
tailed)
N wl a4l 0] 4| ] 40| ] 40| 4] 0| ] 4] 0| 40| 40| 4w
Comelation | .o | 0sz| oos| 185| 248| 105| 130} 100[1000] 243| 00| 1as| 272| 175] 275 221
Coefficient
Q23 Sg (> 122 | raa| sss| 253 122] s21| 424 sa1 130| s38| a72| oso]| 281| o8s| 170
tailed)
N w) ao| 4| 40| a] 40| a]| 40] a0} a0| ] 40| 40} 0| 0] a0
Correlation § .1 470" | oos| 120] 148 | -004] 280} 178 2431000 313 | 427" | <181 § -111{ -135| o054
Coefficient
Q28 S (& 938 | oo2] or6| 4so| se0| ssa] oso]| 272] 120 oas| oos| 3s3) as7| a407| 742
talled)
N sw0] a0] 4| 40| 0] 4o 40| 4w0] 4w0f <] 0] 4] 4wf 0] ] 4
Correlation § .o 1 144] .0sa| 675" | - 103} 104 303| 102| 00| 3137|1000 122) -081] -223] o0s2| 219
Coefficient
Q33 Sg (z 189 a9s| 7a0| ooo| s25f s22| os7] sat| sas| oo a5a| e21| e8] 752| 175
tailed)
N sw] a0] 4| <o w0} | 4] s]| 0| 0| 4| a0 ] o] 0] 4w
Correlaton § .o | 175] -098| o8s| sa1”| -o59]| 393'] 277| 45| a27"| 122§ 1000] 164} 16| 00| 172
Coefficient
Q34 Sy (2 6ar| 279 sas| eor| ocoo| 718] o12] o83| s72| ooe| 454 31| ar7| 39| 288
tanled)
N 40 40 40 40 40 40 40 40 40 40 40 40 40 40 40 40
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Correlation § o1 141) .ooa| ose| 28| 102| o79| 304 | 272] -151| -081| 1641000 5357 | 2321 -008
Coefficient

Q40 Sig (2- o0s4| a96| o7a| 721| o7s| s30| e26| o12| 0% 53| 21| 31 000 | 51| 958
tailed)
N 40 40 40 40 40 40 40 40 40 40 40 40 40 40 40 40
Correlation | g | 475| o020 -160| o097 | -250| -012| 267| 475 -111] -223] 116 535" | 1000 143 | 185
Coefficient

Q41 Sg (2- 63| 287| o0a| 323| sso| 120| 9a0| oces| 281 | 47| e8| a77| 000 379| 254
tailed)
N aw| ao| 40| aof 40| 40| 4o} a0| 40| 40| 40| 40| a0 40| 20| 40
Correlation | o | 520 | -241| 107 106 | -245| 005 oa2| 275] -135| os2| 00| 232] 143 1.000] ecs”
Coefficient

Q42 Sg (2- 15| 172 13a| st sis| 28| 977 70| oss| 07| 7s2| s3] st} ave 000
tailed)
N | ao| 40| a0| 4} 40| 40| 40| 40| 40| aso| 40] 40| 40| 40| 40
Correlation | .o | 179| .278| 143 ] -260 | 1e9| o77] 221| 054 219] 172] -008| .185| 608" | 1.000
Coefficient 331

Q43 Sg (2 677 | 260l ocs2| a77| 10s| os7| 219) 63z} 70| 742| 75| 288| 959 | 254] 000
talled)
N 40| a0| 40| ao| 40| 40] a0] 40| 40| s0f| 40| 40| 40| s0] 4] a0

= Correlation is significant at the 0 01 level (2-tailed).

« Correlation is significant at the 0 05 level (2-tailed)
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ADA 2012 Quality related questions and overall satisfaction

Q7a Q7b Q7c Qs
Correlation Coefficient 1.000 .382 .344 737
Q7a Sig. (2-tailed) . 117 571 .000
N 23 18 5 23
Correlation Coefficient .382 1.000 .889° 515~
Q7b Sig. (2-tailed) 117 . .018 .002
. N 18 33 6 33
Speaman’s o Correlation Coefficient 344 889’ 1.000 813
Q7¢ Sig. (2-tailed) 571 .018 . .049
N 5 6 6 6
Correlation Coefficient 737 515" 813 1.000
Q8 Sig. (2-tailed) .000 .002 .049 .
N 23 33 6 40
** Correlation is significant at the 0.01 level (2-tailed).
*_Correlation is significant at the 0.05 level (2-tailed).
ADA 2012 Security related factors and overall perception of security
Q9 Q10a Q10b Q10c Q1od Q10e
Correlation Coefficient 1.000 -.375 -225 -.070 -.019 222
Q9 Sig (2-tailed) . 017 162 666 909 168
N 40 40 40 40 40 40
Correlation Coefficient -.375 1.000 664" 575" 337 132
Q10a  Sig (2-taled) 017 . .000 .000 033 416
N 40 40 40 40 40 40
Correlation Coefficient -225 664" 1.000 815" 539" 285
Q100 Sig (2-taled) 162 .000 . .000 .000 075
N 40 40 40 40 40 40
[Spearman’s rho Correlation Coefficient -070 575" 815" 1.000 537" 366"
Q10c  Sig (2-tailed) 666 .000 000 . .000 020
N 40 40 40 40 40 40
Correlation Coefficient -019 337 5397 537" 1.000 555"
Q10d  Sig (2-tailed) 909 033 .000 .000 . 000
N 40 40 40 40 40 40
Correlation Coefficient 222 132 285 366" 555" 1.000
Q10e Sig (2-taled) 168 416 075 020 .000 .
N 40 40 40 40 40 40

+ Correlation 18 significant at the 0 05 level (2-tailed)

*_ Correlation 1s significant at the 0 01 level (2-tailed)
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ADA 2012 Satisfaction and Subscale clusters

Q8 [ Q9 Jightsatis fightbipolar faccesssatis fairsatis fairbipolar |heatsatis jheatbipolar noisebipolar
Correlation “
1 000 | 493 209 * - -
cosfficient 138 162 | 460 105 145 406 418
Qs
Sig (2-tailed) 001 195 394 318 003 517 373 009 007
N 4] 40 a0 40 40 40 40 40 40 40
Correiation -
493" |1 000 289 - 085 . .323 .
Coeficient 183 | 416 233 323 -023 438
Qg
Sig (2-taled) | oot 070 604 258 008 148 042 888 005
N 0| 40 40 40 40 40 40 40 40 40
Correlation
09 | 289 1 000 ¥
Coeflicient 2 2 117 254 393 049 -107 -061 172
lightsatis
9 Sig (2-taled) | 195] 070 474 114 012 766 511 709 290
N | 40 40 40 40 40 40 40 40 40
Correlation
138 |- 085 1 .
Coeficient 7 1.000 032 171 156 302 295 -.250
hghtbipolar
ghibIpolar g0 (2-tared) | 394 | 604 474 8a6 | 290 337 058 065 119
N 40| 40 40 40 40 40 40 40 40 40
Correlation
162 | 183 254 03 : . - .
Coefficient 2 1.000 358 179 74 445 333
accesssatis
Sig (2-taded) 318 | 258 114 846 023 270 284 004 036
[Spearman'’s N 40 40 40 40 40 40 40 40 20 40
rho Correlation - . . .
460" | 416 393 171 : :
Coefficiont 358" | 1.000 224 128 352 321
rsatis
a Sig (2-tailed) | 003 { 008 012 290 023 185 429 1026 043
N 20| a0 40 40 40 40 40 40 40 40
Correlation
105 | 233 049 - 156 1 B :
Coefficient ™) 224 1.000 117 379 118
airbipolar Sig (2-tailed) | s17{ 148 766 337 270 165 471 016 487
N 40| 40 40 40 40 40 40 40 40 a0
Correlation -
Coefficient Il YRS B 302 174|128 -117] 1000 144 -.082
tis
heatsa Sig (2-taed) | 373 | 042 511 058 284 a2 a7 a7s 614
N 40| 40 40 40 40 40 40 40 40 40
Correlation - .
406" |- - ’ ¥
Coefiicient 023 061 295 445 352 379 144 1000 301
r
heatbipolal Sig (2-taled) | oo9 | sss 709 065 004 026 016 375 059
N 0| 40 40 40 40 40 40 40 40 40
Correlation - R .
Coeficient 4187 {438 172 -250 333 321 118 -082 301 1000
sebipolar
noisebIPolar o9 (2-taited) | co7 | oos 290 119 03| 043 467 614 059
N 40| 40 40 40 40 40 40 40 40 40

= Correlation is significant at the 0 01 level (2-tailed).
+ Correlation is significant at the 0.05 level (2-tailed)
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TRB 2010 Satisfaction Questions

Qs jQo [Q1t jQ12 Ja13 Q14 |a15 [Q27 |a29 [Q30 Q31 [Q35 Q44 [Q45 [Q4e
Correlation Coefficient |1 000 1- 029 | 034 {-021]|-053 | 128 ]-043 |- 159 ]- 067 |- 052 o030]-095] - 163 |- 069 |- 184
Q8 Sig (2-taed) 780 § 747 | 838 612] 218 677 | 124 | 518| 618 | 776} 359 115] 507 | 074
N 95| 95| 95| e5| 95| 95| 95| 95| 95| e5| 951 951 95| 95| o5
Correlation Coefficient §- 029 |1 000 | 213" | 252" }358™ | 3517 | 400™ | 274™ | 179 | 209" | -.126 | -.058 | -.054 |- 186 |-.067
Q9 Sig (2-talled) 780 038 | 014 | ooo | .000| 000 | 007 | 082 | 042 | 222| ss0| 604 | 072} 521
N 951 95| 95] o5] o95) o5| 95| 95| 95| es5| 95| 95| 95| 95| 95
Correlation Coefficient | 034 | 213" {1000 | 5247 | 446 | 092 | 251" ) 203" | 193] 126 | 024 | 039] 194 | 046 | 131
Q11 Sig (2-taled) 747 | o038 000 000] 378 | 014 ] 049 | 061 | 223| 821| 710] .060| 657 | .205
N 95| 95| 95| 95) 95| 95| 95| 95| 95| 95| 95| 95| 95| 95| 95
Correlation Coefficient |- 021 | 252" | 524" h1 000 |628™ | 240 | 3197 } 118 | 204" | 185 - 130 | -027 | 152 |-073 | .044
Q12 Sig (2-taled) 8ag | 014 | 000 000 | 019] 002 | 253 | 048 | 072 | 208 | 792 142] 484 | 670
N 95 95| 95| 95| 95| 95] 95| 95| 95| e5] 95| 95| 95| 95| 95
Correlation Coefficient |- 053 | 358" {446 | 628™ |1 000 | 248" |315™ | 2777 | 260" | 201 | -039] o002 -010] 011 o098
Q13 Sig (2-taled) 612 | ooo | ooo | ooo 016] 002 | 007 | .011| 051 | 706 | 986 | 9221 913 | 347
N 95 95 a5 95 95 95 95 a5 95 a5 95 95 95 95 95
Corretation Coefficient § 128 [3517 | 092 | 240" | 248" }1.000 { 362" | 165 | 146 |.202" | - 088 | -.185 | -.069 |-.113 |-.086
Q14 Sig (2-tailed) 218 ooo | 378 | 019 ] o018 000 | 111{ 158 | 049 | 396 073 | 504 | 276 | 405
N 95] 95| 95| 95] 95| 95| 95] 95] 95| 95| 95| e5| 95| 95| o5
Correlation Coefficient |- 043 |400” | 251" 1319 | 3157 | 362" [1.000 | 483" 464 | 498" | 041 | 074 ] -012 |- 056 |- 002
Q15 Sig (2-talled) 677 | ooo| 014 ] oo2| 002 | 000 000{.000} o000 | 690| 476 905 | 593 | 983
N 95| 95| 95] 95| 95| 95| 95] 95| 95| 95| 95| es| 95| 95| 95
Correlation Coefficient |- 159 {2747 | 203" | 118 2777 | 165 | 483" f1.000 | 564" | 677" | 185 | .160| - 146 | 054 |- 097
hSpearman'S rho Q27 Sig (2-tailed) 1241 007 | 049 | 253 007 | t11] 000 000 000} o072} 122] 159| 605 | .348
N 95| 95| 95| 95] 95| 95| 95| 95| 95{ 95| 95| 95| 95| 95) 95
Correlation Coefficient §- 067 | 179 ] 193 | 204" | 260" | .146 | 464" | 564” [1.000 |3117 | -.006 | 029 | -.024 | 062 |- 169
Q29 Sig (2-taied) 518 | 082 | oe1 | 048 | 011 158 | .000 | .000 ] o002 es6| 777| 816} 552 .101
N 95] 95| 95| 95| 95{ 95| 95| 95| 95| 95| o5 es| o5{ 95| 95
Correlation Coefficient |- 052 | 209" | 126 | 185 | 201 ] 202" [498™ | 677" | 3117 [1.000 [ 315" | 256" |- 249" |-.037 |-.153
Q30 Sig (2-tailed) 618 | 042 | 223 | o72] 051 o049 | .000 | .000 | .002 1 002] o012] o015 721 140
N 95| 95| 9o5| 95| 95| o5 95| 95| 95] 95] 95| os5| 95| 95] o5
Correlation Coefficient | 030 |- 126 | 024 |- 130 |- 039 |-088 | .0a1 | 185 |- 006 {315" | 1.000 | 757" }.305™ |433" |- 160
Q31 Sig. (2-tailed) 776 | 222| 821 | 208} 708 | 396 | 690 | 072 ] 956 | .002 000{ 003 | 0o0| 122
N 95| 95| 95| e5] 95| 95| 95| 95| 95| 95| 95] 5| os]| 95| es
Correlation Coefficient |- 095 |- 058 | 039 |-027 | 002 |-185 ) 074 | 160 | 029 §.256" | 757" |1.000 | 334" | 524~ |- 057
Q35 Sig (2-talled) asg | seo | 710 792 986 | 073 | 476 | 122 777 012 | o000 .1 001] o000 584
N 95| 95| 95| 95] 95| 95| 95| 95| 95] 95] 95| 95| 95| 95| o5
Correlation Coefficient |- 163 ]-054 | 194 | 152 ]-010 |- 069 |- 012 |- 146 |- 024 } 249" | 305" } 334" | 1.000 |-.184 | 296"
Q44 Sig (2-taled) 115] 604 ] 060 142] 922| s04] 05| 159 | 816 | 015 | oo3| oot | o75] 004
N 95] 95| 95| e5]| 95| 95| 95| o5 95| 95| os5{ 95| os| 95| o5
Correlation Coefficient |- 06¢ |- 186 | 046 |-073 | 011]-113 |- 056 | 054 | 062 |-.037 | 433" | 524" | -.184 j1.000 | .069
Q45 Sig (2-talled) 507 | o72] 657 | 484 | 913} 276 | 593 | 605 | 552 | 721 ] ooo| coo| .o7s 507
N 95| 95| 95| 95] o5} e5]| 95| e5| 95 95| o9s| os| es{ 95| o5
Correlation Coefficient |- 184 |- 067 | 131 | 044 | 098 |-086 |-.002 |-097 {- 169 |- 153 | - 160 | -057 | 206™ { .069 |1.000
Q46 Sig. (2-talled) o74| 521 ] 205 | 6701 347 | 405] 983 | 348 | 101 | 140 | 122{ s84| 004 507
N 95 a5 95 a5 95 a5 95 85 a5 95 95 95 95 95 95

= Correlation is significant at the 0 05 level (2-tailed)
«_Correlation is significant at the 0 01 level (2-tailed)
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Appendices

TRB 2013 Satisfaction (bi-polar) related questions and overall

450

satisfaction
Q8 1 Q6] Q17 ] Q18 | Q19| Q20 Q21 | Q22 | Q23 | Q28 | Q33 | Q34 | Q40 | Q41 | Q42 | Q43
Cormelaton § o | osg| -100| oss| ocas| -012) <105 <087 | 114 o18] 75| o12]| ora| 131 03| 128
Coefficient
Q8 Sg (2 s75| 203| sea| 677 oto| 311| s19| 260] 62| og0| o10| 475| 204] 323] 223
tailed)
N 951 os| 95| es| os| 95| es| es| es| o5| os5| os| 5| 95| es) 95
Corretation § ool iooo| 118] -058| 121| 00| 203 ) -0a3| 191} 634" | -162| o013 164 -1a3] 185] 151
Coefficient
Q18 Sig (2 575 25a| 572| 24a) 205| odo| em2| ocea| ooo| 11| se7| 12| 1e6| o072 144
tailed)
N os| o5 os| os| es| es| 5| o5 95| o5| os| es| 95| ses| 95| o5
Correlation ¥ ool 11g)1000| 176| osa| 116| oa7| 116 -005 ) -0a3] oso| os4| oe3| 185 | -0s9| -0es
Coefficient
Q17 Sg (= 203 | 254 oos| a18| 263| eas| 262| 61| s82| 302| s| 542] 73] s06| 522
tailed)
N 95| os| os( 95| o5 es| 5| es| os| os5] e5{ 95| o5 95 o5 o5
Comelavon | . 1 os9| 176 | 1000 | 364" | 287" | 387" | 235" .0ss| 018 7527 | 3s5™| 119 125| 025 022
Coefficient
Q18 Sig (2- soa| s72| oss o00| oos| ooo| o022 s99| 878| o0o0o| 000l 2s0| 227 11| s3s
tailed)
N os| osf 95| os] os| 5| es| es| oes| es5] os| 5| e5] ses| es| s
Comelation § o | 121 | osa| 364 | 1000 | 182] 3227 | 020] 179 16a| 387 | 707" | o067 | o030| o041] 190
Coefficient
Q19 Sg (2- 677 244) a18| o000 ore| oo1| sas| o0s2| 111| ooo) ooo| s18| 708} 694 065
tailed)
N os] 95| 95| os] es| 95| es| 95| 95| o5 5] 95| 95| 95{ es| s
Coretaton § o1 109 116 287" | 182 ) 1000) 1a9) -012] 165 oss| 207" ) 304" | 065 | -0a3] o0s0] 105
Coefficient
Q2 Sqg (2 s10] 205| 263 oos| o7e 150| 906 | 110| 3es| oos| .co3| s31| es1| s8] a0
tailed)
Spearman's N 95| 95 95| 9s5] os| oes| es| 95| 95| es| es| es| es| 95| os] o5
rho Comelaton § .| 205} a7 | 3877 | 3227 | 149|1000| o83 | 215 | 196] 2697 | 278" | -002 | -014] o047 -007
Coefficient
Q21 Sig (2 ann| oas] 64| ooo] oo1| 150 426 | o36]| 0s7| ocos| ocos] 378| 889 | es3| 947
tailed)
N os| os] 95| oes| es| os| es| os| os| es| es] es| es| esl es| s
Correlation . - - - R
067 -0a3] 116] 205| o020] -012} 0831000 i) -oa| 29| 057 ] s317 | a3 b T
Coefficient 368 405
Q22 Syg (z- sto] se2) 262] o022] s4s| 906 426 o00) s35) 211] s82] oco] oot ] ooo} 328
taled)
N o5] os| o5} 95| oes) 95| 95| es| es| o5| os| os| os| es| es| o5
Correlation . - . - . "
s1a| 191 -09s| oss] 179] .1e5| 215 l1000] 2227] o o1
o oot 268 o | te2] o] -130] sea” | 377
Q23 Sg (2 29| oea| 61| se9| os2| 110] o3| 000 031| 33| 117] o002| 200| o000] .c00
taled)
N 95| os| 95| 95| 95| os| 95| 95| 95| es] o5| os| es5| es] es| s
Corelation o018 6347 ] -043 016 164 088 196 { -.064 222" | 1.000 010 003 ] -048 | -.192 150 .186
Coefficient
Q28 Sg (2 ps2| ooo| es2| e7a| 111| 3es| os7| s35) 031 90| 977 eas| 062 48| o7t
tailed)
N os| os| 95| 95| 95| es| 5| o5| os5] 5] os| 95| es| o5] es| s
Comelaton § .. | 165 ] ose| 7527 | 3877 207" | 269" ] .120| o098 0101000 | 4577 | 188] 088 .105] .110
Coefficient
Q33 Sg (2 o90] 118] 392] ooo| ooo] ocoa| ocos| 211] a3s3] e20 ooo| oes| 396] 311] 209
taited)
N os| es5] 98| 95| os| es| 95| 5] os| oes| oes| 9s] 95| 9] os| s
Cometaton § ., 1 13| o6a| 3557 | 707 | 304 | 2787 | -0s7 | 162] o003] 457" | 1000) o62| 175 00| .188
Coefficient
Q34 Sg (2 a10) sor] s3] ooo| ooo| oco3{ oos] se2| 117} 977| 00 s50| .ose]| ses| ose
taled)
N o5) 95f os| 5| e5| 5| 9s] os5| es| es| 5] 95| es| es| es| s
Emee—
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Q40

Qa1

Q42

Q43

Correlation
Coefficient
Sig (2-
tailed)

N
Correlation
Coefficient
Sig (2-
tailed)

N
Correlation
Coefficient
Sig (2-
tailed)

N
Correiation
Coefficient
Sig (2-
tailed)

N

074

475

95

11

204

95

103

323

95

126

223

95

112

95

-143

166

95

185

072

95

151

144

95

542

95

185

Q73

95

- 069

506

95

- 066

522

95

119

250

95

125

227

95

-025

811

a5

022

835

95

067

518

95

039

708

95

041

694

95

190

085

95

531

95

-.043

95

090

388

95

106

310

95

-.092

378

95

-014

889

85

047

653

95

-.007

947

a5

531"

.000
95

3317

001

95

405"
000

95

-102

326

95

307"
002
95

-.130

209

95

.000
95

377"

000

95

-.048

645

95

-192

062

95

150

148

95

186

071

95

188

068

95

088

396

95

105

311

95

110

95

062

550

95

175

088

95

080

566

95

188

95

1000

95

000

95

4307
000
95

126

225

95

665"

000
95

1.000

85

332"
001
95

251

014

95

430"
000

95

332"
.00
95

1.000

95

382"

000

95

126

225
95

2517

014
a5

382"

000
95

1.000

95

« Correlation 18 significant at the 0 05 level (2-tailed).

«* Correlation is significant at the 0 01 level (2-tailed).
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TRB 2010 Quality related questions and overall satisfaction

Q7a Q7b Q7c Qs
Correlation Coefficient 1.000 .037 314 064
Q7a Sig. (2-tailed) . 802 034 624
N 61 48 46 61
Correlation Coefficient 037 1.000 664" 7507
Qb Sig (2-tailed) 802 .000 .000
N 48 76 56 76
Spearman’s rho Correlation Coefficient 314 664" 1.000 653"
Q7c Sig. (2-tailed) 034 .000 . .000
N 48 56 68 68
Correlation Coefficient 0864 750" 653" 1.000
Qs Sig (2-tailed) 624 000 .000 .
N 61 76 68 95
*_ Correlation i1s significant at the 0 05 level (2-tailed)
** Correlation 1s sigruficant at the 0 01 level (2-tailed).
TRB 2010 Security related factors and overall perception of security
Q9 Q10a Q10b Q10c Q10d Q10e
Correlation Coefficient 1.000 -.083 417 1359 .088 153
Q9 Sig (2-tailed) . 423 000 .000 397 140
N 95 95 95 95 95 95
Correlation Coefficient -.083 1.000 253 246" 416" 258
Q10a  Sig (2-taled) 423 013 016 .000 012
N 95 95 a5 95 95 95
Correlation Coefficient 417" 253" 1.000 868" 242" 214
Q10b  Sig (2-tailed) 000 013 . .000 018 037
N 95 95 85 95 95 95
Spearman’s rho Correlation Coefficient 3597 246" 868" 1,000 2547 283"
Q10c  Sig (2-taled) .000 016 .000 . 013 .005
N 85 95 95 95 95 95
Correlation Coefficient 088 46" 242 254 1.000 .560"
Q10d  Sig (2-taled) 397 .000 018 013 _ 1000
N 95 85 95 95 95 95
Correlation Coefficient 153 258 214 283" 560" 1.000
Q10e  Sig (2-taled) 140 012 037 .005 .000 .
N 95 95 95 95 95 95

«+ Correlation 1s significant at the 0 01 level (2-tailed).

* Correlation 1s significant at the 0 05 level (2-tailed)
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TRB 2010 Satisfaction and Subscale clusters

Q8 Q9 Light lightbipol | accesssati | airssatis | airbipolar | heatsatis | heatbipolar | noisebip
satisfactio ar s olar
n
Correlation 14 4501 _g29 71 097 -027|  -o72 -026| -095 05| -012
Coefficient
Q8 S (2- 780 098 352 795 487 799 359 361 910
taiied)
N os| o5 95 95 95 95 95 95 95 95
Correlation 1 4591 4000 -186|  -015 318" 187 o040| -o0s8 039 191
Coefficent
Qs Sq (2- 780 070 884 002 .070 703 580 708 063
tailed)
N g5 95 95 95 95 95 95 95 85 95
Corelaton 1 47,1 186 1000| -141 orel  -o029 139 226’ 0631 -114
Coefficient
lightsatisfaction :?e("f' oes| o070 174 444 778 181 028 545 273
]
N 95| 95 95 95 95 95 95 95 95 95
Correlation - - .
7| -o1 141 1.000 -.079 . .
oot | 07| o1 326 025 376 291 002
lightbipolar Sg (2- 3s2| 884 174 446 001 810 000 004 987
tailed)
N 95| o5 95 95 95 95 95 95 95 95
Correlation - .
027 | ats 079 -079 1.000 228 1 .
coattaent | ~%2 83 013 000 004
accesssatis ts;?eg 795 | o002 444 446 026 076 899 997 072
1
Spear N a5 95 95 95 95 a5 95 95 95 85
man's
Correlation - . - .
.07 . 326 228 1.000 .
rho Coefficient 072 187 029 165 441 148 215
airssatis Sg (2- 487| o070 778 001 026 109 000 152 036
tailed)
N 95| 95 95 95 95 95 95 95 95 95
Correlation
~026| 040 139 025 183 165 1.000 -
Cooaent 066 076 77
airpipolar Sig (2- 799| 703 181 810 076 109 525 468 .085
tailed)
N 95| 95 95 95 95 95 95 95 95 95
Correlation . o -
; ) 6 376 013 441 - .
Contmaent | 1095|058 22 066 1.000 121 024
heatsatis S (2- ase| s80 028 000 889 000 525 242 818
talled)
N as| o5 95 95 95 95 95 95 95 95
Correlation . .
oes5| o039 -063 291 000 148 07 .
Coafoent 6 121 1.000 323
heatoipolar Z‘? e;)z 31| o8 545 004 997 152 466 242 001
1]
N 95| o5 95 95 95 95 95 95 95 95
Correlaton | 5,51 491 -114 002 -.004 215" A77 -.024 323"|  1.000
Coefficient
noisebipolar ls'?eg 910| o063 273 087 872 036 085 818 001
at
N 95] 95 95 95 95 95 95 95 95 95

v+ Correlation is significant at the 0 01 level (2-tailed)
+ Correlation is significant at the 0 05 leve! (2-talled)
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TRB 2013 Satisfaction Questions

Q8 ] Q9 | Q11 ] Q12 | Q13 [ Q14 [Q15| Q27 | Q28 [ Q28 [ Q30 | Q31 [ Q35 [ Q44 | Q45 | Q46
Correlation § o | 615 | oss| o12| a07| od6| -0s2| 179 | 28a) oor| 237| 303 | -072| 45| 117
Coefficient 345
Q8 Sg (2 oo} 725| e37| cor| veo| 740} 251| o024 65| se3| 125| oa8| eas| 355| ass
tailed)
N 43| a3| 43| 43| 43| 43| 43| a3 43| 43| 43} 43] 43| 43] 43| 43
Correlation | oo~ | 1000 | 146 o042] 4667 | o009 | 131 256f -186] 230| 218| 278] 255 -197| o017| o83
Coefficient
Q9 Sig (2 000 sag| 788| oo2| s28| 401] oces| 233] 138| 25| o73| oes| 20s) 912 ee7
taded)
N 3| a3| 43| 43| 43| 43| 43| 43| a3| 43| 4a3] 43| a3| a3| a3} a3
Correlation { oot 46| 1000 | 5257 | a78'| a70| 214 oes| 212) 218 os7| 178| o2a| -0a1| 123] o030
Coefficent
Qn Sg (2 725 | 349 ooo| o012]| o1s| e8| ee1| 172 161) 714] 253) s7e| 70a| 431| s03
tailed)
N aa| 43| 43| 43| 43| a3] a3| a3| a3} a3| a3} 43| 43| 43| 43| a3
Correlation | | 642 525" | 1000 | 5197 | 419" 3377} o041 200] oos|-015] o015] o04a3] 193] 86| .81
Coefficient
Q12 ts‘?eg 937 | 78| o00 ooo| oos| o27| 79| 200 s43} w26| o25) 784l 21a| 288) 245
al
N | | 4| | s3] s3] | a3| 4] | a3 a3| ] | a|
Correlaton § o, [ 466" | 378" | 519" | 1000 | 192| 305"| 233| -133| 157] 165 182| oes| -110| 235| o83
Coefficient
Q13 Sig (2 001 | oo2} o12| ooo 218| o47| 133| 39| 314 201| 243| ess| 483 1290] s07
tailed)
N | a] a3 a3| w]| | a| a3] 4] a3 s3] 43| 4] 3| s3]
Correlaton | oo 1 ogg| 370" | 419 | 1902 1000] 200] -0a2| 161] 110 -00s| -179] o026| 215{ -077| 041
Coefficient
Q14 Sg (2 760] s28| o15| oos| 218 oso )| 78s| 302| 482] 077 251| ess| 167 | 622| 704
tailed)
N | al | | @] | a| | | | | o] o] 6| sl a
Correlaton b oo I 131| 214| 2377 | 305°] 200]| 1000 013] o090 o0a5| oso| o1a| o022] -002| o1} 120
Spearman's Coefficient
rho Q15 Sg (2 740 a01] 168} o027| oa7| ose 933] s67| 776| 7s0| 929 see| o9ss| e06| 411
tailed)
N a| 43| a| 3| 43| 4a3] a3 43| a3| 43| a3] a3| 43| s3] a3| a3
Correlaton § o1 os6) oes| oa1] 233] -042] o013} 1000] - 193] 484" 5317} 191 ]| 245} -100] 250 ose
Coefficient
Q27 Sg (z 251 oes] es1| 7e3| 133| 7ee] 933 215| oo1| oool 220| 11a] s23] 05| 708
tailed)
N a3| a3) 43] 43| 43| 43| 43| a3] | 43| a3 a3| 3] 43| 43| a3
Correlation - - -
| -1e6] 212| 200 -133] 161 os0] -193) 1000 205] -197| -188 . :
Coefficient | 345 3sg | 219 3es| 082
Q28 Sg. (2 024 23] 172] 200| 306| 02| ser| 215 186 206| 226] o18] 1s8] 011 603
tailed)
N aa| 43| 43| 3] 43| a3] a3 a3] 43| 43| 43| 43| a3l 43| s} a3
Correlation | .o | 530) 218 oes| 1s7] 110] o045 484 | 205]1000] 141] -095 ] -03s| 203] -091| o062
Coefficient
Q29 Sg (2 oes | 138] 161] s43] 314] 4s2] 778) oc01] 18s 367) s546) 826] 191] s62] 692
tailed)
N a3 a3l 43] 43| a3| 43| a3| a3] 43| s3] a3| 43| 43| 43| 43| 4o
Correlation § oo, | 3] o057 -015] 165 -005]| os0| 5317 | -197] 141|1000| 310°)] o0s9] -190) 171] -128
Coefficient
Q30 Sig (- s63] 125] 71a| o8| 201] e77| 750 00| 206| 367 0a3| 700} 222{ 272] 412
tailed)
N al a] ]| o] | 3] e 43| ] 3] a3| | 3] | 4| e
Correlaton ¥ . | 276] 78] o1s5] 182] -179] o1a| 191] -188] -005| 310 | 1000 6117 | -282 | 4507 | 237
Coefficient
Q31 Sg (2 125] o73] 253| 925| 243] 251] o290 220| 226| s46| 043 000 | o067 | o002 125
tailed)
N 43 43 43 43 43 43 43 43 43 43 43 43 43 43 43 43
Correlation § - 9561 024 o043] oe8] 026| o022] 245 i1 .034] o0s9] 6117|1000 -128) 5507 | 225
Coefficient 358
Q35
Sig (2- 048} o99]| s7e| 784] ee6] 868 88| 114] o18] 826| .709]| 000 414 000{ 147
tailed)
hesne———
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N
Correlation
Coefficient
Q44 Sig. (2-
tailed)
N
Correlation
Coefficient
Q45 Sig (2-
tailed)
N
Correlation
Coefficient
Q46 S (2-
tailed)
N

43

-072

648

43

145

355

43

117

455

43

43

-197

205

43

017

912

43

43

43

- 041

794

43

123

431

43

- 039

803

43

43

214

43

166

286

43

181

245

43

43

-110

483

43

235

129

43

083

597

43

43

215

167

43

-077

622

43

041

794

43

43

-.002

988

43

081

606

43

129

411

43

43

- 100

523

43

250

105

43

059

705

43

43

219

158

43

385’
o1
43

082

603

43

43

203

191

43

- 001

562

43

692

43

43

222

43

171

272

43

-128

43

43

-.282

067
43

450"

002
43

237

125

43

43

-128

414
43

559"

000
43

225

147

43

43

1000

43

-072

647
43

385"

011

43

43

-072

43

1000

43

044

781

43

43

385

01
43

044

781
43

1.000

43

++_ Correlation is significant at the 0 01 level (2-tailed)
+ Correlation is significant at the 0.05 level (2-tailed)
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TRB 2013 Satisfaction (bi-polar) related questions and overall

satisfaction
Q8 Qe ]zl la9] Qo |21 [Q22] Q23] Q28 [ Q33 | Q34 | Q40 | Q41 | Q42 | Q43
Correlation | . 5| oos| 163] o036| o20] -147] -234| 170| 046 -o0a1] -167| 125| o001 -284 :
Coefficient 345 315
Qs Sg (2 o6a| 206| s19]| ssaf 3ds| 131] 275 771| 24| 08| 286] 424] 9e3] oes! o040
talled)
N 3| a3| a3| a3| a| 43| a3| 43| 3| 43| 43| a3| 43| a3| 43| a3
Correlation | 1o | 1000 -045 | 187 | 264 -149] -003 ol 237 167 o18]| 243] -091] -118] o020] o012
Coefficient 310
Q16 Sig. (- 968 774\ 220| o087 | 330| 98| o043| 26| 284) o11] 117 se2| 4s2| esa} o3
talled)
N 43| a3] 43| a3| a3| 43| a3] 43| 43| a3| a3} 43| a3} 43| 43| 43
Correlation | o0 | 45| 1000 | 021 | -202| o03| -223| -112] 180] -o7e | 14a] -211| o0aa] 128] 102} -012
Coefficient
Q17 Sig. (2 208 774 sos| oss| osa| 151 473| 247 | 13| ass] 74| 78t| a13| s1a] eae
taled)
N | a| 43| 43| a3} a3]| 43| a3] 3] a3] a3| 43| 43| aa| 43| 43
Correlation | oo | 1571 021 | 1000| -127| 037 63| -118]| 338" | 035| 584" | -103| -001 | -156 | 167 -00
Coefficient
Q18 Sg (2- s1a| 220] sea a17| 81a] 207| as2| o2s] 24| oco0] s10| sea| 318 284 o9s
tailed)
N 3| a3| 43| a3| 43| 43| 43| 43| 43| 43| 43| a3l 43| a3 a3| a3
Correlation I oo | 64| 202| -127 | 1000 | -117] -055] -209| 118| 108 | -173| 782" | o042| o093 f -083| 223
Coefficient
Q19 Sig. (2- gsa | oe7r| os8| a7 ass| 726| 180| 4s53| 499{ 267| oco{ 790| sss| eso| .151
taited)
N 43| a3| 43| 43| s3] 43| 43| 43| 43| 43| 43| 43| 43| 43| a3l a3
Correlaton § .,V 149] o03]| o37]-117] 1000} o071 093] -119] -2271 -124| -108] 261| 289 -202] -088
Coefficient
Q20 ts'$e<:(|)2 w6 | 23s) ose] sra| ass es3| ss3| 44| 143| 426 a02| oot| osol| 1es] s7s
all
Spearman's N aa| a3) a3] 43| a3l 43| a3 43| 43| a3] 43| s3] 43| 43| a3l 4
rho Correlation | 1 | 03| -223] 163] -055] o71|1000] -115] -035| 214] 231| 65| o65| 120] o051 208
Coefficient
Q21 Sg (2 31| osa| 1s1| 207| 726] es3 a63| s22] 67| 137} 280| es0} ac8| 745) 181
talled)
N a3l a3l a3} 43| 43| 4a3] 43| 43| a4 a3 a3 a3| a3| a3| 43| a2
Correlation - - - “ R .
170 1 o112] -118] -200] o093} - 115 ] 1.000 2| -100] -228 o 465 : :
Coefficient 310 726 308 2L 30| 359
Q22 Sig (- 275) o043) a73| as2| 180} 553] 463 000| 487| 142) o0sa} o002) 154] o26] o018
tailed)
N 3] a3| 43| a3| 43| a3l 43] 43| 4a3] 43| 43| 43| 43| 3] 43| a3
Correlation . s } .
oas | 237] 180] 338| 18] -119] -035 o|1o00] sos| 261] 101 N 7
et 726 aga- | 088 | 71| 290
Q23 Sig (2- 71| 126] 247| o26| as3{ ads| s22] 000 502| oe1] s18| 001 | 676 .01a| 060
tailed)
N | a3| 43| 43| 43| 43| a3] 43| a3| 43| 43| a3] 43| 43] 43| a3
Correlation | 67| -079] o3s| 08| -227] 214| -100] 05| 1000] 057] 126 | -o0e6 | 697"} s38”
Coefficient | 345 353
Q28 Sg (2 024 | 284| e13) 824 09| 1a3| 167 487 s02 718| a22| o020 676 o00] 000
tailed)
N |l a3] a3l a3] a3| 43) a3| 43| a3l a3] 43| 43| 43| 43| 43| a3
Correlaton § . b 15| 144| 5847 | -173| -124| 231 -208) 261| o057 |1000] oo f -151| -195] 020] -151
Coefficient
Q33 Sig (2 206 o11| ass] oco] 267 426] 37| 142] o01] 718 57§ a33| 211 svs]| a3
tailed)
N 43| 43| 43| a3] 43| 43| 43| 43| 43| 43| 43| 43| 43| 43] 43| a3
Correlation § o) 43| .211| -103] 7827 ) -108] 165 2] 101] 126| ose)r1000) -022] 201] -085] 205
Coefficient 308
Q34 Sig (2- se6 | 17| 174] sio| ocool| a02] 200) oas| s18] a22| s27 87| 1e6] sea| 1vs
tailed)
N 43 43 43 43 43 43 43 43 43 43 43 43 43 43 43 43
w’
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Q40

Qat

Q42

Q43

Correlation
Coefficient

Sig (2-
tailed)

N
Correlation
Coefficient
Sig (2-
talled)

N
Correlation
Coefficient
Sig (2-
tailed)

N
Correlation
Coefficient
Sig. (2-
talled)

N

125

424

43

001

993

43

- 284

065
43
315
040

43

- 081

562

43

- 118

452

43

029

854

43

012

938

43

044

781

43

128

413

43

102

514

43

-012

939

43

-091

43

- 156

318

43

167

284

43

996

43

042

790

43

093

555

43

- 063

690

43

223

151

43

261

0381

43

060

43

- 202

195

43

- 088

575

43

680

43

129

43

208

181

43

465"

002
43

221

154

43

340
026

43

359
018

43

001
43

- 066

676
43

371’

014
43

290

060

43

353’
020
43

- 066

676

43

697"

000

43

538"

000

43

-161

333

43

- 185

211

43

020

899

43

- 151

332

43

-.022

887

43

201

196

43

- 085

589

43

205

188

43

1.000

43

43
582"
000

43

321
036

43

483"

43

1.000

43

=221

155
43

088

573

43

582"
000
43

=221

155
43

1.000

43

669"

000

43

036
43

oes

573
43

669"

43

1.000

43

* Correlation is significant at the 0 05 level (2-tatled)
«=_Correlation is significant at the 0 01 level (2-tailed)
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TRB 2013 Quality related questions and overall satisfaction

Q7a Q7b Q7c Q8
Correlation Coefficient 1.000 413 .605 .585

Q7a Sig (2-tailed) . 032 001 .000

N 36 27 25 36

Correlation Coefficient 413 1.000 746~ 590"

Q7b Sig (2-tailed) 032 . .000 000

N 27 34 20 34

Spearman’s rho Correlation Coefficient 605" 746" 1.000 5117

Q7c Sig (2-tailed) 001 .000 . .009

N 25 20 25 25

Corelation Coefficient 585" 590" 5117 1.000

Qs Sig (2-tailed) .000 .000 009 .

N 36 34 25 43
* Correlation 18 signsficant at the 0 05 level (2-tailed)
** Correlation 1s significant at the 0 01 level (2-tailed)

TRB 2013 Security related factors and overall perception of security
Qe Q10a Q10b Q10c Q1od Q10e

Correlation Coefficient 1.000 -.357 160 -.051 -114 042

Q9 Sig (2-tailed) . 019 .306 743 465 790

N 43 43 43 43 43 43

Correlation Coefficient 357 1.000 378 249 331 058

Q10a  Sig (2-tailed) 019 013 107 030 712

N 43 43 43 43 43 43

Correlation Coefficient 160 378 1.000 587" 284 198

Q10b  Sig. (2-tailed) 306 013 . 000 065 203

N 43 43 43 43 43 43

Spearman’s tho Correlation Coefficient -.051 249 587" 1.000 226 173

Q10c  Sig (2-taled) 743 107 .000 i 145 268

N 43 43 43 43 43 43

Correlation Coefficient -114 331 284 226 1.000 7237

Qt0d  Sig (2-taled) 465 .030 065 145 ) 000

N 43 43 43 43 43 43

Corretation Coefficient 042 058 198 173 723" 1.000

Q10e Sig (2-tailed) 790 712 203 .268 .000 .

N 43 43 43 43 43 43

* Correlation is significant at the 0 05 level (2-tailed).

=+ Correlation 18 significant at the 0 01 level (2-tailed)
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TRB 2013 Satisfaction and Subscale clusters

Qs lightsatis | lightbipolar | airsatisfacti | acesssat | airbipolar | heatbipol | noisebipol
faction on isfaction ar ar
Comelation 1000 060 -059 254 235 _061|  -127 147
Coefficient
Qs Si9 (2 701 705 101 129 898 416 346
taled)
N 43 43 43 43 43 43 43 43
Correlation o60| 1000 -004 279 192 o8| -083 237
Coefficient
hghtsatisfacton  Sig (2- 701 080 070 218 664 o6 125
tailed)
N 43 43 43 43 43 43 43 43
Correlation 059 . 004 1000 264 208 005 o4 a7
Coefficient
hghtbipolar Sig (2- 705 980 087 181 o74 683 347
tailed)
N 43 43 43 43 43 43 a3 43
Correlation
54 279 .264 1.000 . - -
Coefficient 2 00 239 120 o078 237
airsatisfaction Sig (2- 101 070 087 122 442 . 125
tailed)
Spearman's N 43 43 43 43 43 43 43 43
rho Correlation
208 . . -
Coefficient 235 192 20 239 1.000 .030 .268 .045
acesssatisfaction Sig (2- s
18 181 122
tailed) 12 2 847 .083 776
N 43 43 43 43 43 43 43 43
Cormrelation
- 061 068 -.008 -120 .0 -
Coefficient o 06 2 30 1.000 .088 205
anbipolar Sig (2 698 664 974 442 847 573 187
taited)
N 43 43 43 43 43 43 43 43
Correlation
-127 - 083 064 -.076 -.268
Coefficient .088 1.000 054
heatbipolar Sig. (2- 416 596 683 827 083
tarled) 9 : 573 730
N 43 43 43 43 43 43 43 "
Correlation
- 147 237 147 237 .045 -
Coefficient 1 3 205 054 1.000
noisebipolar Sig (- 346 125 347 125 776 187 730
talled)
N 43 43 43 43 43 43 43 43
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